
 

Website disclosure of Lending Service Providers/ Digital Lending Partners: 

 

Particulars Lending Service Provider (‘LSP’) 
 
An agent of a Regulated Entity who carries out one or more of lender’s 
functions or part thereof in customer acquisition, underwriting support, 
pricing support, servicing, monitoring, recovery of specific loan or loan 
portfolio on behalf of REs in conformity with extant outsourcing 
guidelines issued by the Reserve Bank. 

Digital Lending App (‘DLA’) 
 
Mobile and web-based applications with user 
interface that facilitate digital lending services. 
DLAs will include apps of the Regulated Entities 
(REs) as well as those operated by LSPs engaged 
by REs for extending any credit facilitation 
services in conformity with extant outsourcing 
guidelines issued by the Reserve Bank. 

Name of the LSP/ 
DLA (Mention 
separately for each 
of the engagement) 
 

 
One97 Communications Limited 

 

Paytm App 
Paytm for Business App 

 

Logo of the LSP/ DLA  

 
 

Details of activities 
for which the LSP/ 
DLA is engaged 
(Mention separately 
for each of the 
engagement) 
 

One97 - operates the digital payments brand Paytm. 
It offers digital financial services, including mobile 
payments, banking, and e-commerce to millions of 
users, and is listed on Indian stock 

Digital payments, banking, wealth 
management, insurance, and 
commerce solutions. 

Contact details of 
Nodal Grievance 
Redressal Officer of 
LSP/ DLA 

grievance.businessloan@paytm.com      
Grievance Redressal Officer: Aditya Ranade, 

Nodal Grievance Redressal Officer  

Address: One Skymark, Sector 98 Noida Floor 
No.6 to 22, Tower-D, Plot no H-10 B, Noida, Uttar 

Pradesh 201301  

Contact Details (Telephone/Email): 0120-5083345/  

Grievance Redressal Officer: Aditya 
Ranade, Nodal Grievance Redressal 
Officer b) Address: One Skymark, 
Sector 98 Noida Floor No.6 to 22, 
Tower-D, Plot no H-10 B, Noida, 
Uttar Pradesh 201301 c) Contact 
Details (Telephone/Email): 0120-
5083345/ 
grievance.businessloan@paytm.co
m 

Details of Customer 
Support of LSP/ DLA 

grievance.businessloan@paytm.com      grievance-
redressal_loandistribution@
paytm.com 

Link to section on 
website of LSP/ DLA 
for customers to 
lodge a complaint 

https://paytm.com/care/customer-care      

https://paytm.com/care/custo
mer-care 

https://www.google.com/search?gs_ssp=eJzj4tLP1TdILsyItyxSYDRgdGDwEsjPS1XIy8xLLalUKE4tS80DAKhVCnw&q=One97+Communications+Limited&rlz=1C1GCEU_enIN1205IN1205&oq=one+nitey+seven&gs_lcrp=EgZjaHJvbWUqDwgBEC4YDRjHARjRAxiABDIGCAAQRRg5Mg8IARAuGA0YxwEY0QMYgAQyCQgCEAAYDRiABDIJCAMQABgNGIAEMggIBBAAGA0YHjIICAUQABgNGB4yCAgGEAAYFhgeMggIBxAAGBYYHjIICAgQABgWGB7SAQoxMjgxMmowajE1qAIIsAIB8QXtcoja94CEDg&sourceid=chrome&ie=UTF-8&mstk=AUtExfDFPQhVEJ7_EMt3VTwHyELAvipN7kVXveEIUlxBlOFSg69unQQ8rPQupARp3rn98YaaZDZWICSldZgI6KB1T6yWbLBoKLIFokPU1T3yz8EZ1_Qykh2xcjmNEM9zVavWJpdM11yTDD57FX43IteYVtdJIw5ybW_kP230O4ghOGJxL6o&csui=3&ved=2ahUKEwicw52A5saTAxU48DQHHTLkAsYQgK4QegQIARAB
https://www.google.com/search?gs_ssp=eJzj4tLP1TdILsyItyxSYDRgdGDwEsjPS1XIy8xLLalUKE4tS80DAKhVCnw&q=One97+Communications+Limited&rlz=1C1GCEU_enIN1205IN1205&oq=one+nitey+seven&gs_lcrp=EgZjaHJvbWUqDwgBEC4YDRjHARjRAxiABDIGCAAQRRg5Mg8IARAuGA0YxwEY0QMYgAQyCQgCEAAYDRiABDIJCAMQABgNGIAEMggIBBAAGA0YHjIICAUQABgNGB4yCAgGEAAYFhgeMggIBxAAGBYYHjIICAgQABgWGB7SAQoxMjgxMmowajE1qAIIsAIB8QXtcoja94CEDg&sourceid=chrome&ie=UTF-8&mstk=AUtExfDFPQhVEJ7_EMt3VTwHyELAvipN7kVXveEIUlxBlOFSg69unQQ8rPQupARp3rn98YaaZDZWICSldZgI6KB1T6yWbLBoKLIFokPU1T3yz8EZ1_Qykh2xcjmNEM9zVavWJpdM11yTDD57FX43IteYVtdJIw5ybW_kP230O4ghOGJxL6o&csui=3&ved=2ahUKEwicw52A5saTAxU48DQHHTLkAsYQgK4QegQIARAB
mailto:grievance.businessloan@paytm.com
mailto:grievance.businessloan@paytm.com
mailto:grievance-redressal_loandistribution@paytm.com
mailto:grievance-redressal_loandistribution@paytm.com
mailto:grievance-redressal_loandistribution@paytm.com


 

Website URLs, 
including App links 
in Google Playstore 
or Apple Appstore 

https://paytm.com/      
https://play.google.com/store/app
s/details?id=net.one97.paytm&hl=
en_IN&pli=1 
https://play.google.com/store/app
s/details?id=com.paytm.business&
pcampaignid=web_share 

Link to Privacy Policy 
of LSP/ DLA 

https://paytm.com/company/terms-and-
conditions?company=one97&tab=lending-privacy-
policy 

https://paytm.com/company/term
s-and-
conditions?company=one97&tab=
privacy 

Link to Customer 
Data Handling and 
Storage Policy of 
LSP/ DLA 

https://paytm.com/company/terms-and-
conditions?company=one97&tab=lending-privacy-
policy 

https://www.paytm.bank.in/Privac
yPolicy 

Details of loan 
products provided 
through Vivriti 
Capital Limited 

Merchant Lending      Merchant lending. 

Name of the Lender           Vivriti Capital (legal name: Hari and Company 
Investments Madras Private Limited)  

     Vivriti Capital (legal name: Hari 
and Company Investments Madras 
Private Limited)  

 

https://play.google.com/store/apps/details?id=net.one97.paytm&hl=en_IN&pli=1
https://play.google.com/store/apps/details?id=net.one97.paytm&hl=en_IN&pli=1
https://play.google.com/store/apps/details?id=net.one97.paytm&hl=en_IN&pli=1

